Travel and Aviation

The Travel sector is dynamic, exciting and provides a challenging working environment. If
you are contemplating studying this programme, it is likely that you are considering a career
in this field. More so than ever, the industry has faced many challenges since the
Coronavirus pandemic. Your research and completion of these activities will give you a
foundation for studying this course and an insight into what major challenges this industry
continues to face.

Task 1: Airlines

e Choose an airline. Virgin Atlantic or British Airways.

o Since March 237 2020 when the UK was advised of lock down by the
government, what challenges have these airlines encountered?
Who owns these airlines and what is their business ownership?
What are the advantages and disadvantages of this business ownership?
What revenue has been lost?
What has happened to their workforce?
What UK Laws are in place for customer protection for flights and package
holidays?
o What is the future of airline travel with the current pandemic?
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Task 2: Global Destinations

e Write the phonetic alphabet and learn your name

e Name the 6 London Airports and their 3 letter codes

e Name 6 train termini including the international station
e Name 6 ferry or cruise ports



